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MAKE FIRE INSPECTIONS FASTER &  
EASIER THAN EVER WITH SUPER DUAL™

Trust & Verify: 5 Ways to Speed Up the Fire Alarm Inspection Process & Safeguard Communications

StarLink , StarLink Fire, Super Dual are trademarks of NAPCO Security Technologies, Inc. Other marks remain intellectual property of respective cos.

SUPER DUAL 

ALL SIGNALS,  
ALWAYS IN THE US 

UL 864 | SOC 2

(Inside StarLink Fire Max2 Super Dual #SLE-MAX2-FIRE)

SUPERVISED AT&T
SUPERVISED DUAL CELL NETWORKS & INDICATORS

THE SUPER DUAL DIFFERENCE:

SUPERVISED VERIZON

Fire Inspector
Approved

Dual path redundancy has long been the gold standard for ensuring 
critical fire alarm signals reach emergency responders, despite its 
traditionally time-consuming installation. Now, with Super Dual™  
from StarLink Fire MAX2, it’s a game-changer. These innovations make  
dual path redundancy more reliable than cell/IP, easier to set up,  
quicker to inspect, and simpler to standardize on, making  
Napco’s Super Dual an essential upgrade for any fire alarm system. 

1 Rely on the Trusted Napco StarLink Fire Cell Communicator Brand -  
Field-Proven to work, reporting critical alarms throughout North America, StarLink 
Fire Commercial Fire Communicators are ideal POTS replacement solutions.  
UL End to End Listed; NFPA Compliant + NOC is SOC 2 cyberprotected,  
StarLink Fire Max 2, with all its labor-saving innovations & universal use on  
any FACP brand, is our next-gen Dual Sim version, and Super Dual™ is its  
award-winning dual path service. 

2 Super Dual™ Exclusive UL Supervised Dual Cell-Only Dual Path,  
using its unique dual sim circuitry, it provides 2 supervised cell networks,  
for dual path redundancy instead of IP, simply Verizon + AT&T cellular.  
UL 864 Listed

3 No IP Means No IT Issues.  
Super Dual™ eliminates dependence on the customer’s IP network, avoiding 
initial IT involvement, paperwork, delays & any network interference. There are  
no wires to run (no ethernet cables), and no interruptions to critical alarms due  
to IT network changes, updates, power glitches, or outages.

4 Seeing is Believing -  
The StarLink Fire Max2 features clearly identifiable cell network indicators:  
Red for Verizon and Blue for AT&T, intelligently auto-selected during installation  
for the best signal quality/QoS, with dynamic switching as needed.

5 Show & Tell Fail-Over Verification -  
Easily demonstrate system reliability to the AHJ. In case of a fault, the StarLink Fire 
Max2 Dual Sim Cell Communicator automatically switches carriers, indicated by 
the opposite LED (blue or red), showing the switch. 
See Video: https://tinyurl.com/StarLink-Cell-Test
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