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A New Experience
Is on the Way.

NAPCO Prima v8 is the most significant update to the mobile app
to date. It is a complete rebuild of every screen, every control, and

every interaction. Designed to give your customers a more capable

and reliable way to manage their security system.

-Ie September 3, 2026 in the App Store and Google Play

OVERVIEW

A Complete Rebuild of the Mobile Experience

This is not a minor refresh. NAPCO Prima v8 ships with a modernized interface,
substantial performance improvements, and a fully restructured navigation model.
Every core workflow (arming, device control, and account management) has been

redesigned with the customer experience in mind.

Both iOS and Android builds will be available in their respective app stores in the
coming weeks. Below is a summary of what has changed, the minimum requirements
for the new builds, and what customers should expect when the update arrives.

WHAT IS NEW

Key Improvements in This Release




Redesignhed Security Controls

Improved Device Controls

User and Account Management

a

Updated Climate Interface

a

Activity Feed and Notifications

L

Rebuilt Settings and
Authentication




Apple Watch Companion App Performance and Stability

FIRST LOOK

Inside the New Interface

Your Security. Your Climate. Every Device.
One Tap Away. Always Right. One Place.
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COMPATIBILITY
Minimum Device Requirements

NAPCO Prima v8 requires iOS 16.0 or later on Apple devices and Android 8.0 or
later on Android devices. Customers running older software will need to update their

device before downloading the app.




WHAT HAPPENS NEXT

What Customers Should Expect

Once the updated builds are published, here is how the process works:

Update Available in the App Store

Download and Install

NAPCO Prima

Seamless Account Migration

Updated Interface on Launch
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